
- .m-»"Mn E * n
2 3 2. l

1

22

20

21

23

10

13

12

25

11

24

18

15

14

17

19

16

4

6

2

3

9

5

8

7

l

M ==~*9
. v5 :5\<l gt

2 . ' a w ' o f  - .

COMMISSIONERS
KRISTIN K. MAYES, Chairman
GARY PIERCE
PAUL NEWMAN
SANDRA D. KENNEDY
BOB STUMP

IN THE MATTER OF THE APPLICATION OF
COMMUNITY WATER OF GREEN VALLEY
FOR A DETERMINATION OF THE CURRENT
FAIR VALUE OF ITS UTILITY PROPERTY AND
FOR AN INCREASE IN ITS WATER RATES
AND CHARGES FOR UTILITY SERVICES

Community Water Company of Green Valley ("CWCGV") files its proposal to refund

construction customers for amounts inadvertently charged. CWCGV submits this proposal for

Staff" s review and consideration.

Original and thirteen copies of the foregoing
filed this day of November, 2009, with:

RESPECTFULLY SUBMITTED this day of November, 2009.
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BEFORE THE ARIZONACQRPQRAHON CUIVIMISSION
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son D. Gellman
OSHKA DEWULF & PATTEN, PLC.

One Arizona Center
400 East Van Buren Street, Suite 800
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Copy of the foregoing hand-delivered

'\~\»» day of November, 2009, to :
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Lyn A. Farmer, Esq.
Chief Administrative Law Judge
Hearing Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007
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Janice Alward, Esq.
Chief Counsel, Legal Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007
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Steve Olea
Director, Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007
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Arturo R. GabaldOn
President
Community Water Company of Green Valley
1501 South La Canada
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1501 South La CaNada Drive • Green Valley, Arizona 85622-1600

Phone: (520) 625-8409 I Fax: (520) 625-195 l

wwwcommuni{vwaler.com

COav PROPOSAL ON CONSTRUCTION WATER REFUNDS

Background

During the discovery process for Community Water Company of Green Valley ("The Company")'s rate
case (Docket No. W-02304A-08-0590), i t came to the Company's attention that  i t  was inadvertent ly
charging monthly minimums to const ruct ion water customers. During discussions between t he
Company, Staff,  and Administrat ive Law Judge Mart in, the Company indicated that it would propose a
plan to refund those customers on or before November 11, 2009.

The error affected construction water customers who had active accounts between March 1, 2007 when

our current rates were implemented and September 2009. The Company has since made programming

changes to its billing system. The Company staff identified the customers affected by this error, and has

attached a list of those customers as Exhibit A. Three of those customers should have been classified as

commercial accounts; those accounts are also included in Exhibit A and will receive refunds for the

differential between the two rates.

The Plan

The Company will be issuing checks to those customers immediately upon approval of  the plan.  I f  the

appl icable former customers cannot be found, due diligence will be done to locate the benef iciary of  the

checks. If unsuccessful, the Company wil l  include the payment due on the next report due to the Arizona

Department of Revenue.

Our mission is ro reliabLy deliver drinking water lo our customers. and to maintain a sustainable water supply.
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Exhibit B

[DATE]

[CONSTRUCTION CUSTOMER & ADDRESS]

Re: Your Construction Water Account: [ACCOUNT NO.]

Dear Customer,

It has come to our attention that we incorrectly billed your account for monthly minimum charge under

the tariffs that went into effect in March 2007. We apologize for the error. Please find with this letter a

check correcting our error. Please call our office if you have any questions.

Sincerely,

Community Water Company of Green Valley

Pierre Han hart,

Controller


